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Competencia 3: Constancia, persistencia

& https://www.uned.ac.cr/viplan/index.php/dic
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CONOCIENDO LA UNED ESTUDIANTES FUNCIONARIOS RECURSOS DIDACTICOS INVESTIGACION EXTENSION CENTROS UNIVERSITARIOS

Direccién de Internacionalizacién y Cooperacion

Inicio Formalizacién de alianzas estratégicas Vv Cooperacién v Enlace con el sector externo v Internacionalizacién y movilidad v CATI v~

VIPLAN | DIC

ANUNCIOS

Movilidad

i

- movilidad
;! estudianti
<

Presentacion

=

Ultima actualizacion: 16 Abril 2018

La Direccion de Internacionalizacion y Cooperacion es la instancia facilitadora del proceso de internacionalizacion y
cooperacién de la Universidad Estatal a Distancia. Tiene la mision de ser el enlace que posiciona a la UNED en el entorno
nacional e internacional, para la gestiéon de proyectos de desarrollo institucional por medio de alianzas, convenios, movilidad,

redes, formacion y capacitacion de recurso humano, asi como promover la cooperacion; herramienta fundamental de la VOLUNTARIADO Y
politica de internacionalizacion. EMPRENDIMIENTO SOCIAL. UNED

Leer mas: Presentaciéon Pustilocie of 23 de subvo del 2018, Enrbayade
de israel Direccion: Edifico Centro Colon. Feo
31, Twlifona (+206) J221-6031 / 14306) 3723~
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Universidad por medio de la incorporacién de criterios de Leet AR ERnGIOneE UNESCO
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CONOCIENDO LAUNED ESTUDIANTES FUNCIONARIOS RECURSOS DIDACTICOS

Movilidad Estudiantil

VIPLAN | Movilidad estudiantil
Inicio
Estudiantes UNED
Reglamentacién
Experiencias

Estadisticas

Movilidad Estudiantil

Movilidad Académica Estudiantil Internacional

- MOV

f
T )
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UNED)

Select Language | ¥ Buscar...

LIDAD

Actividad que permite a un estudiante de la universidad participar en una experiencia académica en instituciones de paises
distintos a su pais de origen.

La movilidad estudiantil representa una alternativa para elevar la calidad académica y la competitividad internacional de los
alumnos,ya quepromueve la diversidad y fortalece el entendimiento intercultural, el enriquecimiento intelectual, amplia los
horizontes, facilita la transferencia de conocimientos y fortalece el impacto en su hoja de vida.

Actividades: Se pueden desarrollar distintas formas de movilidad internacional, previo cumplimiento de requisitos:

Pasantias en investigacién para TFG,

Fortalecimiento del aprendizaje de un segundo idioma,
Cursar materias especificas en universidades extranjeras
Exponer resultados de investigacion

Participar en actividades académicas cortas

Participar en actividades relacionadas con vida estudiantil

INVESTIGACION EXTENSION CENTROS UNIVERSITARIOS

EXPERIENCIAS

ESTADISTICAS
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Finland (338,419 km?) is 6.6 times as big as
Costa Rica (51,100 km?.
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Toturas
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APauli Verhela

Profesores

ATimo Sirvio
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Affinity diagram
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Creating ideas
Idea generation
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Prototyping

Luis SAanchez Ramirez

25

Mexico D.F.

Bachelor degree in business administration
Shoe store manager

Single

"Live free"
When he is not at work, Mario enjoys hiking and mountain biking. Since he spends most of the time in-
doors, he goes to the forest or the mountain every time he can. He loves to travel. He usually does it by
himself.
Comfort With Technology Criteria For Success:
INTERNET He needs to go far away and enjoy time for himself.
T ' ‘That relieves himself from stress and anxiety. He
SOFTWARE feels the need to be away, so that he forget about
R work for a while and appreciates nature.

Needs Wants
} Accesible prices { = Natural environments
P Adventure tours | ¢ Btingadventures !

» Good customer service

valwes Fears
» Safety = Wasting time

» Attention to details » Getting lost

+ Emotion » Emergencies / accidents
=aEtfectivelcommunicationig SRSnakes

Personas

Carlos Marin Segura
30
=: Costa Rica. San Carlos
1: Technical degrees in Local tour guiding and English
1: Tour guide
s: Married

"Respect the nature"

Carlos loves working outdoors. He lives in a rural area which he has explored a lot. He always likes to do his:
best at his workplace. His priority at work are the clients. He has learned a lot from them since he has met
people from all over the world. He likes to use technology and tries to keep himself updated with the latest

trends.

Comfort With Technology
INTERMNET

SOFTWARE

MOBILE APPS

SOCIAL NETWORK

Needs Wants
i Innovative tools i Tolearn more everyday
- Good working environment » To please his customers H

» Accessto tech nology

Values Fears

P Honesty | & Negativefeedback |
- Empathy - Accidents in the workplace

s Creativity | #_Beingleftbehind regarding technology. |
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Storyboard

lllustration of what could happen when a tour is guided without the use of the
Monitoring bracelet.

Wow, He should have
{ ' followed the instructions.
! Y | | didn't know he suffered
from low blood pressure.

Hello, my name is
Carlos. | will be your
tour guide. Please pay
close attention the
guidelines

Please come uys please
this way. come here. |
Don't stay found him.

behind. That | don't know. |

way is steep / Y haven't seen Luis, are you

3 - e : k? What
and slippery. | . him in a while o
Walk on ; ] - happaned to

. ?
trail please. you’

Don't worry. We
Help me will call the
please. | am paramedics
down here -
[ | am sorry. | wanted to explore a bit
0’1‘;, y further. Then | felt dizzy and
AN ¥ suddenity | fainted. When | woke up |
was in this hole. | am so scared,

lllustration of what would happen when using the Monitoring bracelet in a tour.

Ms. Freiser,
here is some
hot chocolate e
your you to
drink. My -

monitor says

your blood
pressure has
dropped too
much,

Hello. My name is Carlos, | will be your
tour guide today. Remember if you
have any questions, you can ask me any
moment. If you have an em ey,
don't hesitate to use the”Help n".
Your location, heart rate and
temperature will be monitored by me
through the bracelet you are wearing,
0 there is nothing to worry about.
Enjoy the tour. Thank you

Now we have reached the base. | hope you enjoyed this
night tour. If you have any suggestion, please let us
know. We hope to see you again. Thank you so much,

You are very

and, Thag We really liked to feel safe.

Besides you always paid
attention to our health and
needs, Thank you so much.

We had a great time.

Luis, put on a sweater, My monitor says
your temperature is very low.

p U-—
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Service blueprint

PHYSICAL Tour operator Tour guides « Feedback
EVIDENCE Bracelet G=n
customers
Customer
Customer looks . _
interacts with Customer
up the tour l T Customer meets TSR Customer takes Customer fills
operator which tour guide the tour feedback
and asks about bracelet
uses the bracelet TR T

LINE OF INTERACTION&/

Employee
understands tour _
needs and budget. Employee Customer CUETmET 2TDNE
Also, employes explains how becomes familiar senice, and feels
offers options the bracelet with the use ofthe confident along the
works bracelet tour.
LINE OF MSIBILITY
v
Employee Employee keeps a .
n case the is an
designs the four spare braceletin Employee makes dviced T cis
keeping in mind case one of them questions and trials g s EeRlEs e;.'omi:a:;r 2 X
all the does notwork or about the bracelet. by the bracelet, the on the feedbac
parameters fails. tour guide reacts

LINE OF INTERNAL INTERACTION

- -

Support staffis
readyto actifa
bracelet fails.

inmediately

e tour guide calls on support in case it
necessary. The employeed might also call

Falily
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Service advertisement
T UL

TOUR GUIDING MADE
SIMPLE

Monitoring bracelet

Tour guiding has never been safer and easier. With this innovative tool, you can make
sure your clients have an experience they would like to live again and recommend to
future customers. It's easy to use, and it will help you guarantee your clients are safe

and sound throughout the journey.

Monitoring bracelet

Contact information

Telephone A

506 2506974 i Ll
Email: tourismadeeasier@gmail.com SESESESSEC R
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